
Update: March 25, 2020 

Dear Valued Customers,  

As we continually monitor the situation with the pandemic, we feel as though the time has come to temporarily 

close our store to the public. Since Covid-19 is no longer traceable in our state and they are seeing more cases of 

community transmission, we feel that for everyone’s health and safety we must ultimately make this decision.  

We will be closing on Thursday March 26th at 12:00 PM. 

Our current plan is to remain closed for 2 weeks, however because of the ever-evolving situation, we have not 

set a date to re-open just yet. Please make sure to follow us on Facebook or check our website for the most current 

information. If you have any questions, please call us at 603-755-4402 or email us: nefurniturenh@gmail.com Staff will 

only be available at certain times during the weekdays, so please leave us a voicemail and your call will be returned as 

soon as possible. 

Here are a few things to know: 

1. If you already have a delivery scheduled, we do still plan on making that delivery at this time. If that changes 

for any reason, we will contact you directly.  

2. If you currently have furniture on order, as of now we have not heard from any of our manufacturers about 

delays on their end or production shutdowns. We will continue to keep a close eye on this, and if your order 

will be affected, we will contact you directly.  

3. If your order arrives while we are closed, we will still contact you when it comes in. At that time, you will be 

given the choice to either schedule a time to pick up your furniture or wait until we re-open and schedule 

your delivery for then.  

4. Be sure to follow us on Facebook. We will be posting specials on in-stock items that we make available for 

pick up (sorry these items will not be delivered at this time).   

We apologize for any inconvenience and sincerely appreciate your patience and cooperation. We have no doubt that we 

will be back as soon as we can! This is our 50th anniversary and we are ready to celebrate with our favorite people- 

YOU!! So, in the meantime, please stay home and follow all CDC guidelines to keep yourself and your loved ones 

healthy. We look forward to seeing all our customers again real soon.  

Your friends at New England Furniture 
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To our valued customers,  

This year marks our 50th year in business. Throughout the years we have sold furniture not only to you, but to some of your parents and 

even to some of your grandparents. We’ve said it before, and we’ll continue to say it, our customers are more like friends and family to us. Our 

community’s health and well- This being is as important as our own. As the situation with Covid-19 changes and evolves and the call for social 

distancing becomes increasingly important, we are actively working to address the challenges. We recognize that during times like these some 

people are trying to keep up with as much of their normal life and routine as possible. We also know that while spending a significant time at 

home, people want to be comfortable and relaxed. So while we are still remaining committed to our customers, we also want to keep the health 

and safety of both you and our employees at the forefront.   

To that end, we have some important updates and information that we’d like to share about our plan to serve you: 

1. For the time being, we will be changing our store hours. Keep in mind that this may change at any time and we may further reduce 

our open hours, so to avoid any frustration please feel free to call first (603) 755-4402. As of right now our business hours will be: 

Monday-Saturday 9-6, and Sunday 9-5.  

2. Our employees will not be coming in to work if they are sick, and we are kindly asking for each of you to do the same. If one of our 

employees is sick, we may be short staffed, and this may affect our hours or your delivery. Rest assured that if this should happen 

and you have a delivery planned, we will contact you directly. 

3. We realize that it’s not always feasible, but we are asking that when possible to please not bring your children into the store. We 

love kids! We have kids. We also know that kids love our store and how fun it can be- all the places to sit, all the power furniture to 

push the buttons, all the fun places to hide, and all those beds! We can’t possibly sanitize all those places and for the health of our 

most vulnerable customers, we are asking for your cooperation.  

4. We are continually cleaning and sanitizing high touch areas inside the store- door knobs, our work desk and area, the pens, the 

touch screen kiosk, railings, the bathroom, the remotes for the power lift recliners, etc.  

5. It may seem a little awkward, but we are doing our part to practice distancing ourselves. So we will likely not shake hands, and we 

will most definitely be trying to keep some space between ourselves and you. It can look and feel odd in a setting like ours- we 

usually might stand next to our customers if you need help choosing a fabric, or if you have questions and we’re working with you. 

Please remember that it’s just as weird and awkward for us as it is for you, so please take no offense. We promise to not take 

offense if we’re even too close for your comfort- so don’t be afraid to say something! 

6. If you are uncomfortable with physically coming into the store, we are more than willing and happy to work with you over the phone 

or through email. We encourage you to use our website (www.newenglandfurniture.net) and to follow us on Facebook or Instagram. 

We are also considering a shopping by appointment type of service, for people who would prefer to limit exposure. We are working 

on the logistics of that, but in the meantime please let us know if this is something that would interest you.  

7. We will be putting social media to more use, so make sure you are following us! Our plan is to make sure we not only post updates 

(such as store hours or closings), but also to showcase in-stock items and sales.  

8. For the time being, our deliveries will only be scheduled on Mon, Tues or Wed. We realize this may not be convenient for some 

people, but again, it’s not only for your safety but our delivery guys safety as well. As we go forward, to make up for this 

inconvenience, we plan on offering discounts for you to pick up your furniture here at our location instead of planning a delivery. 

9. If you are planning a delivery, but are uncomfortable with people entering your home we will work with you- we can leave it in your 

driveway, or on your porch, or put it in a safe place (like a garage) instead of them entering your house. Again, we understand that 

this isn’t a possibility for everyone, so if you do need them to bring it into your house please keep a few things in mind: 

* Our guys are extremely professional, just show them where you want it, and they will take care of it. They will always make sure 

you are satisfied before they leave. So please watch from a distance.  

*Before their arrival, make sure that the area is clean, and the path is free from anything that would get in the way.  

* Please put your pets away or on a leash! Even the friendly ones. If your friendly pet is under our guy’s feet and happily greeting 

them, you are more likely to need to physically remove them and that means being too close.  

10. Please rest assured that we are doing our best to stay on top of the latest Center for Disease Control and World Health Organization 

information and recommendations, as it’s rapidly changing.  

 

 In our 50 years, we’ve never encountered a situation even remotely close to this. We ask for your patience while we navigate 

through this, and we welcome any suggestions that will make you feel more comfortable with your shopping experience with us. As a 

small, family business we recognize the impact this may have not only on us, but other small businesses as well. Big box stores will not 

doubt recover from this quickly, but small businesses not so much. So we encourage creative solutions to get through this, we encourage 

other small businesses to do the same, and we most definitely encourage customers to keep us all in mind. You are our backbone, you 

are our friends, and you are our family. In the meantime, stay kind, stay patient and stay healthy………….and don’t forget to WASH YOUR 

HANDS!! 

Your friends at New England Furniture 

http://www.newenglandfurniture.net/

